
 
 

 

qando - the mobile passenger information service of Wiener Linien and VOR 

Applicant data 
 

 
 
Publishable Name of Applicant: :  
Company: Fluidtime Data Services GmbH 
Contact person: Herr M.A. M.A. Michael Kieslinger 
No of employees: no specification, No of freelancers: keine Angabe 
Annual Revenue: keine Angabe 
Description:  
Fluidtime is leading provider of traffic information solutions in Austria. Our user-friendly applications for passengers, motorists 
and transport operators are used successfully across Europe. 
The enterprise unites design, software and service expertise at the highest level. Our primary aim is, to conceive, to develop 
and to operate attractive mobility-news-services, in cooperation with our partners. In every step of this process the focus is on 
the profit for the users of the services. 

Project leader 
Name: M.A. Michael Kieslinger 
Function:  
Further project leaders:  

Customer Data 
Company: Wiener Linien GmbH & Co KG 
Contact person: Herr Helmut Winhofer 
No of employees: > 1000, No of freelancers: keine Angabe 
Annual Revenue: über 600.000 Euro 
Description:  
With about 120 lines and annually more than 839 million passengers, Wiener Linien is the leading provider of public transport in 
Vienna. A high level of proficiency, best service, reasonable fares and the commitment to social and environmental 
responsibility are part of the formula for success. 
Wiener Linien reduces the traffic on the streets. To ensure this in future, Wiener Linien constantly sets new impulses – for an 
increase in attractiveness of public transport and the city of Vienna. 

Short Description 
Imagine: It’s 6 pm and you have just finished work. How do you find out the best way to get to a concert on the other side of 
town? The mobile information service “qando” can tell you the quickest way in just a few seconds. You start the application and 
choose “journey planner” from the main menu. Using the GPS determined starting location you enter the address of your 
destination and request the route. You will be offered a number of routing options from which you can choose the one most 
convenient for you. A direct link to the real-time departure information board will give you information at a glance, and tell you 
precisely how much time you need to change trains or buses. Another simple touch on the device will allow you to buy a ticket 
for that trip without having to queue at the ticket counter. After the concert you can start the application again and select the 
route from the event location to your home. “qando” will not only provide you with the best route information for your way home, 
but will also give you information on places along the route, where you can get something to eat, before you go home.  
“qando” integrates different information sources and creates a unique user experience focused on the travellers’ needs. 
“qando” is a service of Wiener Linien and the Verkehrsverbund Ost-Region (VOR) developed by the design and software 
company Fluidtime.  
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